PEI'TMOHAJIHA 3IPABHA MHCIIEKI{VA — IVIEBEH
AHAJIM3

Ha JaHHWUTE OT aHKETHO Ipoy4BaHe Ha P3U-11neBen
3a U3MEpPBaHe Ha yAOBJIETBOPEHOCTTA Ha IPaKJaHUTE

Iles: u3MepBaHe y/IOBIETBOPEHOCTTa Ha TPaXKIaHWTE MPU ITOJI3BaHE HA
aIMUHUCTPAaTUBHUTE yCIyTH, ipegoctaseHn oT P3U — IlineBeH.

O6xBar: MicTO Ha IpoBexnaHe — crpagara Ha P3U-ILieBen, dhpomT-
oduc, mepBo TpuMeceune Ha 2019r.

IleseBa rpyna:rpaxnaanu ot oonact [neBen

AHKETHOTO Ipoy4BaHe € aHOHHUMHO! II3BppmIBa ce dpe3 aHKETHA KapTa.
AHKeTHaTa KapTa chAbpka 8 Bempoca. IIpeaBun meneBata rpyma U HEHHOTO
Hal-4eCTO HEraTHBHO OTHOIICHHE KBM NHONOOCH THIT MPOYYIBaHHUS, IIO-TOJISIMA
9acT OT aHKeTaTa € ChC 3aTBOPEHU BBIPOCH. AHKETHaTa KapTa € W3rOTBEHa
TakKa, 4e Ja OTHeMa BB3MOXXHO Hal-MaJKO BpeMe 3a IOIIbJIBaHe, HO Jia JaBa
sICHa IIpe/CTaBa 3a OTHOIIEHHWETO Ha XopaTa KbM mpobnema. Karo msumo
aHKeTHaTa KapTa Ce OIMTBA Ja IIOCTaBU aHKETHUPAHUAT B €KEIHEBHU CUTYAaITUH,
0e3 ma My 3amaBa aOCTpakTHH BBIPOCH, HAa KOMTO OOHMKHOBEHO C€ HaBar
abCTpaKTHU U 3ay4eHH OTTOBOPH.

OO0 pe3ynTaTH: NPHJIOKEHHE

HN3Boanu:

1.100% oT aHKETHpaHWTE ONpEAESIT KaTO OTIMYHO KAdyecTBOTO Ha
aIMHHMCTPATUBHUTE YCIIYTH, IpenoctaBenu ot P3M-ITieBeH,

2.100% or yyacTHWINTE B MPOYYBAaHETO, 3asABABAT CBOATA
YAOBJIETBOPEHOCT OT KOPEKTHOTO OTHOILIEHUE HA CIY>XUTEIHUTE U HaIpaBEHUTE
HY>XHU pa3siICHEHUS.

3.100% ot 3amnuraHuTe OTOENA3BaT, 4e HE ca ce COTBCKBAIH C
KOPYHIITHOHHMU IIPaKTHUKH OT cTpaHa ciayxurenure B P3U-Inesen.

4.50% ot rpaxmanuTe ca MONYYHIH HH(GOPMAIWS 3a ThpPCEHATa yCIyra
9pe3 IOCEeIIeHHe Ha MSCTO Ha QpoHT oduca, mokato 50% ca moOMyYHIH
MHGOPMAIUSI OT HHTEPHET CTPAHMIIATA HA MHCIEKIIUATA

H3crenBaHeTo e pealu3upano B €KHII
o1 peKoBozcTBOTO Ha ITonmaa CaBosa ,
riaBeH cekpetap Ha P3U-ITnesen



