PETOHAJIHA 3IPABHA MHCIIEKIIVA — IUIEBEH

- AHAJIN3

Ha JJaHHHTE OT aHKeTHO IIpoyuBane Ha P3M-1lneBen
3a W3MEpBaHe Ha yIOBIETBOPEHOCTTA Ha TPaXKIaHUTE

Ien: m3mepBaHe yIOBIETBOPEHOCTTA Ha IpaKIAHHUTE IPH IIOJI3BaHE Ha
aIMHUHUCTPATUBHUTE YCIyTH, IIpenoctaseHu oT P3M — I ineseH.

O6xBaT: MICTO Ha mpoBexnmaHe — crpamgara Ha P3U-IIneBeH, ¢GpoHT-
oduc, ueTBbppTO TpUMeceuue Ha 2019r. !

ITesieBa rpyna:rpaxaanu ot obnact Ilnesex

AHKETHOTO IIpoy4yBaHe € aHOHMMHO! I3BBpIIBa ce Ype3 aHKETHA KapTa.
AHnkeTHaTa Kapta chabpxka 8 BbHpoca. IIpenBup menesara rpyna U HEMHOTO
Hali-4eCTO HEraTHBHO OTHOIICHHME KBM MOJ00EH THI HNPOYyYBaHMs, aHKETaTa €
CBC 3aTBOPEHH BBIIPOCH. AHKETHATa Kapra € U3TOTBEHa Taka, 4e Ja OTHeMa
BB3MOXXHO HaW-MaJIKO BpeMe 3a IIOIIBJIBAaHE, HO Na [aBa sICHA IpeJcTaBa 3a
OTHOIIIEHHETO Ha XopaTa KbM mpobiema. KaTo 15510 aHkeTHaTa KapTa ce OIUTBA
Ja IIOCTaBH AaHKETHPaHWAT B EXETHEBHU cuUTyauuu, Oe3 Oa My 3aaaBa
abCTpakTHU BBIIPOCH, HA KOUTO OOMKHOBEHO Ce JaBaT abCTpaKTHU U 3ayd4eHH
OTTOBOPH.

OO0uu pe3yaTaTH:NPUJIOKEHHE

HU3Boam: ‘

1.100% oT aHKeTHpaHHUTE: OHPEAENSAT KaTo OTJIMYHO KadyeCTBOTO Ha
aIMUHUCTPATUBHUTE YCIyTH, mpegoctaBeHu oT P3U-11nesen.

2.100% ot ywacTHHUIOHTE B [POY4YBAHETO, 3adBsBAT CBOSATA
YIOOBJIETBOPEHOCT OT KOPEKTHOTO OTHOIIEHHWE Ha CIy>)KUTEIUTE M OKa3aHOTO
ChJICHICTBHE.

3.100% ot 3anuTamuTe OTOEIA3BaT, 4Ye He ca ce CONBCKBAIH C
KOPYILIMOHHHU IIPOSIBU OT cTpaHa ciayxurenurte B P3U-11neses.

4.100% oT rpaxpaHuTe Cca HAI'BJIIHO YJOBIECTBOPEHH OT HauWMHAa MHa
[IpueMaHe Ha 3asBJICHHS U MOJy4aBaHETO Ha T'OTOBU JOKYMEHTH OT CTpaHa Ha

P3U —IlneBeH .

H3cnenBaHeTo € pealu3upaHo B EKUI
oz pekoBoncTBoTO Ha I1. CaBoga,
riaBeH cekpetap Ha P3U-I1nesen



