N0-16-206/
O ueine©12.01.2022

IOrOBOP Ne 110-16- [ [nesen

3a NOAAPLXKA HAa NporpameH NpoayKT
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[Hec, //, “¥ : W}Q'adr B rp. [neBeH, Mexay :

1. PernoHanHa 3apaBHa MHcnekuus - MneseH CbC CeAanulie v apfpec Ha ynpasneHue:
rp.MneseH,yn. ,KHsa An. Barexbepr’Ne7, Byncrar 176030972 npeacTaenssaHa
oT 4-p MnmnHWEHbOECmﬂiEn[lAanea- [vpektop v Buoneta Craiikosa MoseBa— Ha4. otpen ®C P3N —
NGBy, remrermowsoom
HapudaH o - 4ony 3a kpaTkocT “Bbanokuren”, oT efHa cTpaHa,

"
2. “UHOOPMALIMOHHO OBCIYXBAHE”ALl - KNOH MNEBEH cue ceganuwe v agpec Ha
ynpaBnenue: rpap MneseH, xkyn.Viean Basos' Ne 10 A odwmc cytepeH, EVK Ne8316417910250,

npeacTasnseaHo ot Meax MaHavHckin — [JMpekTop Ha MpeAnpUsTUE,kioH 1 Muma Mosdesa-

SANMYEHO OEéTOHTEﬂCTEO

3aM.IN.CYETOBOAUTEN, HapwuaHFe-geny B Toau Aoroop 3a kpatkoct “U3MBIHUTEN® ot ppyra

CTpaHa,

Ce CKITI0YW HaCTOSLLMAT [LOroBOp 3a CMeaHOTO:
l. NPEAMET HA JOrOBOPA

Un.1. /1/ BL3NOXUTENAT swanara, a U3MBIHUTENAT npuema cpelly Bb3HarpaxaeHue
fa W3BbPLBA abOHAMEHTHa MOAPLXKA Ha MporpameH MpOAyKT "[BukeHue Ha GuonpoaykTuTe',

WHCTanupaH npu BuanoxuTtens.
2/ Ycnyrvte no nopApbXKkata Ha NPOAYKTUTE BKITIOHBAT.
1. KocynTupate Ha Bb3[TOXWTENA no ropewya TenedoHHa nuHus;

2. OtcTpaHsBaHe Ha npobnemy Ha MACTO WM C OTAanedeH AoCTbn ¢ Uen

NoAobPXaHe Ha HopmanHa paboTocnocoBHOCT Ha NporpaMHs NPOAYKT,
3/ ABoHameHTHaTa NoAApbXKa No MpeaxofiHaTa To4ka He BKIoYBa:
1. TMopopbxka Ha CUCTEMHMA 1 MpEXOBUA codTyep Ha BB3NOXUTENSA;
2. Topapbxka Ha xapayepa Ha B3TIOXKUTENA;

3. OBcnyxBaHe, HanoxeHo Nopaau NpU4MHK U3BBH KOHTPONa Ha W3MBNHWUTENNA, kaTo

3apasfBaHe ¢ BUPYCH, MHUWAEHT, 3nononyka u ap.;

/4] V3MBNHWUTENSAT ce 3agbikaBa Aa NpedocTassl ycnyrute ro an. 2 B oduuuanHuTe
paboTHW AHW B pamkute Ha paboTHOTO Bpeme OT 9.004. go 17.30 u. Ycnyrute no an.2, 1.3 ce

W3BbpLUBAT B pamkuTe Ha 30 gHK T NyBnMKyBaHeTo Ha npoMAHaTa.



/5/ B 3aBucMOCT OT XxapakTepa Ha Bb3HMKHanMTe npobnemu paboTute no aBoOHAMEHTHO
nogAbpxaHe ce u3Bbpwear Ha MAcTo npu BBINOXUTENA wnm npu WU3NBAHWUTENSA no
cnopasymeHue 3a BCEKU OT/eNeH cryvail. BpemeTo 3a peakuus ot ctpaHa Ha M3MBIHUTENA e 24

4Yaca, C4MTaHO OT MOMEHTa Ha MOCTBMBaHe Ha 3asBKa 3a obcnyxBaHe.
16/ BB3NOXWTENAT noaasa 3asekuTe 3a 06CrykeaHe no TenedoHa uniu nMeMeHo,
Il. CPOK HA IOrOBOPA.

Un. 2. HacTosIuAT AOrOBOP Ce CKMIOYBA CHUTAHO OT AaTaTta Ha MoAMMCBAHETO My M € ChbC
cpok Ao 31.12.2022r.

lIl. UEHX U HAYUH HA NNALLAHE

YUn. 3.1/ Bb3NOXWUTENAT sannawa Ha U3MBIIHUTENA aboxameHT 3a npefocTaBeHuTe
ycnyru no gorosopa, B pasmep Ha 60 e, MeceyHo /6e3 [1[1C/, 3a cpoka no un.2.

/2] BbaHarpaxgeHveTo no an. 1 e nnatumo no 6aHkoBa cMeTka Ha M3MBITHUTENS & CpOK
A0 5 [1HY cnef u3aaBaHe Ha dakTypa.

BaHKoBaTa CMeTKa Ha U3MbLIHUTENS &:
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13/Yenyrute no un.1 ot gorosopa ce npepocTaear ot 1 saHyapy 2022 r u Bb3NOXUTENAT gbmku yrosopeHara
LieHa oT Tasu gara.

IV. MPABA U 3AIBMKEHUA HA BB3NOXUTENSA

Und4. BB3NOXUTENAT ce sapbnkaBa fa ocurypu HeoBXoauMuTe yCroBus 3a
eKkcnnoarauua Ha npofykta B ChOTBETCTBUE C U3UCKBAHUATA, ChABPKALUM Ce B CHTLTCTRALLATA [0
AoKymeHTauus, npegoctasexa o1 U3MbITHUTENA.

Un.5. BBIMNOXUTENAT ocurypsiea 3a CBOS CMeTKa BCMYKM G230BM WMMM CHCTEMHM
TEXHOMOrUYHM  CPeACcTBa  (TEXHMYECKM, MporpamHi,  KOMyHWKALMOHHM), Heobxomumu  3a
(byHKUMOHUPaHETO Ha OBCMyXBaHMs nporpameH npogykt. BB3MOXWUTENAT ocurypsia 3a cBos

CMETKa MHCTanauuATa, NogabpKaHeTo U pa3BMTUETO Ha Te3W TEXHOMNOMMYHM CpefcTea.

4n.6. BB3NOXUTENAT ce 3agbnkasa 4a vanonasa npoaykTa ChIMAacHo M3UCKBAHMATA Ha
W3MBITHUTENA - aBTop Ha nporpaMHUTe CPEACTBA, KaTo CnasBa CTPUKTHO TEXHOMOMMSTa 33 paboTta
C NporpamHuTe NPOAYKTY.

Yn7. Mpepn pa Hanpasu 3asBka 3a obcnyxsade, BBINOXUTENAT u3sbpuwsa
npenopbyanuTte o1 U3MBTHWTENA npouenypy 3a AvarHocTuumMpake v npensapuTeneH aHanua Ha



npobnema.

Un.8. Bb3OXUTENSAT ce sagbmkaea Aa yseaomsea ceoespemenHo VSIMTBITHUTENA 3a
Bb3HVKHANA OTKOHEHUS OT HOPManHoTO (PYHKLMOHMpaHe Ha MpopyKTa W YCNoBWUATE, MpW KOUTO €

Bb3HMKHANO HapylLeHreTo Ha pabotocnocobHoCTTa Ha NPoAyKTa.

Un.9. Bb3IOXUTENSAT ce sagbmxaea fa yseaomsiea ceoespemenHo VSIMTBITHUTENA 3a
NPeACTOALA TMPOMEHW B CBOUTE WMH(OPMALMOHHM CUCTEMM, M3NCKBALLY MpeHacTpoiku Ha
oBcrnyxBaHus NpoayKkT. [IBeTe CTpaHM CbrracysaT AEdCTBMATA CU BbB BPb3Ka C MPeAcToAluTe

MPOMEHH.

Un.10. BL3NOXUTENAT ce sagbmkasa fa He orycka nopapwbxka oT nuua, KoUTo He ca
npeacTaeuteny Ha N3MBbMHWUTENA.

Un.11. Bb3NOXUTENSAT ce 3amgbmkara fo ocurypu ceobogeH goctbn Ha U3MBIHWTENA
fo paboTHUTE MecTa, KbeTo € MHCTanMpaH npogykta W Ao WHchopMaLMoHHUTE Basu mpu

U3BLPLIBAHE Ha [eVHOCTUTE, CBbP3aHiA C U3MbITHEHWETO Ha 3afibIKeHUATa MY M0 TO3U OTOBOD.
Un.12. Bb3NOXWTENAT ce 3apbmkaBa Aa 3annalla B CpoK LigHaTta no To3u AoroBop.
V. MPABA U 3A0BIMKEHWSA HA U3MBITHUTENA

Un.13. WBMBIMHWUTENAT ce 3agbmkaBa fa M3BbLPLUBA YCMyrute no TO3W [JOroBOp

KaYeCTBEHO U B CPOK, OCUypsiBalikv kBanuduLmMpaH nepcoHan.

Un.14. Cnyxutenvre Ha USMBITHUTENA ce sagbnkasat Aa cnassar CTPUKTHO BLTPELLHMS
pef Ha BB3NOXWUTENSA v fa He pasrnacssaT noBepuTenHa MHopMaLys, cTaHana uM U3BecTHa B

npolieca Ha U3MbNHEHWE Ha 3adbITKEeHUATa UM.

Yn.15. U3MBIHWUTENAT uma npaso aa vaucksa ot Bb3OXWUTENA menHo chbaelictae 3a

EC*)BKTMBHO U3MbJIHEHWE Ha 3afbiKEeHMATA CH.

Un.16. U3MLIHUTENAT uma npaso ga uaucka ot BB3NTOXWUTENA pa AokymeHTipa Mo

NOAXOASILL, Ha4MH cria3BaHETO Ha U3NCKBaHUATA 3a ekcnnoarauna Ha NpoaykTa.

Un.17. UBMBNHUTENAT npeactass Ha BB3NOXWUTENA cnuckbk Ha CBOW YbHOMOLLEHH
NPEACTABUATENH, KOWTO Lie y4acTBaT B U3MbIHEHWe Ha 3a/bkeHuATa no obcnyxBake Ha NpoayKTa.

CNUCHKBT C& aKTyan1anpa Nepuoau4HO Mpy EBEHTYanHN USMEHEHNA B ek1na Ha U3MBIHUTENA.
VI. KAYECTBO HA ABOHAMEHTHOTO OBCITYXBAHE

Un.18. U3MBIMHUTENAT Hock OTrOBOPHOCT MO OTHOLUEHWE Ka4ecTBOTO Ha MOAAPBLXKATA Ha

NpOrpamMHms MPOAYKT.

Un.19. U3TTBITHUTENST He HOCM OTTOBOPHOCT, aKo HepaBoTocnocoBbHOCTTa Ha MporpaMHms
NPOAYKT € B PE3yNnTar Ha WU3BLPLLUBAHE Ha MOARPBXKKA OT NULA M3BBH CBPBUSHUTE CeLManvCcTit Ha
W3MBNHUTENA.



4n.20. M3MBITHWUTENAT He Hocu OTFOBOPHOCT MPW HEMPEOJONMMA TEXHUYECKN M ApYrv

3aTPYAHEHWA, Bb3HUKHANW N0 HE3ABMCELLIM OT CTPaHUTE NO J0roBopa NpUYMHK.

Yn.21. V3MBLIHWUTENAT He otropaps npu 3aryba Ha faHHM uunm uHdopMaLms, nonyymnm
Ce B pesynTar Ha HenpaBWNHa eKCnroaralus Ha MporpamHMs MpOAYKT W/UNMW HecnaspaHe Ha
yka3aaHusita Ha M3MBITHUTENA.

VII. HEYCTOWKU U NPEKPATSBAHE HA 1OrOBOPA
Yn.22. [leiicTBueTo Ha ,Or0BOPa Ce MpeKparsea:
1. € M3TM4aHEeTO Ha YrOBOPEHMA CPOK;
2. 110 B3aMMHO CbrTacue Ha CTPaHUTE, U3paseHo MMCMEHO;

3. C epHOMeCeYHo MMCMEHO NpeauaBecTye, OTNpaBeHo A0 ApyraTa cTpaHa. B cnyyaii Ha
HecrasBaHe Ha Cpoka Ha Mpe/u3BeCTUeTO BMHOBHATA CTPpaHa bk oBeslleTeHve B

pasmep Ha eaHOMEeceYHUA pasMep Ha BbaHarpaxaeHueto Ha U3Mb/IHUTENA:

4. ¢ 5-AHEBHO NPeAV3BECTHE NPY BUHOBHO HEU3THIHEHWE Ha 3abIKEHUATA Ha HAKOS OT
CTpaHuTe. B 1031 cryuail HeuanpaBHaTa CTpaHa AbMky 3annalaHe Ha HeycTolika B

Pa3Mep Ha eAHOMEeCeYHUs pa3Mep Ha Bb3aHarpaxaeHueTo.

Un.23. Mpn 3abasa Ha nnalaHe NoO HAaCTOALWMA [OFOBOP CbIMAacHo un. 2 , anm. 2
USMBIHWUTENAT uma npaso fa npeycTaHoBM aGoHaMeHTHOTO o6CryXBaHe, KaTo B To3u cnyyan
Bb3NOXUTENAT abmwm Ha UBMBIHUTENS BbaHarpaxaeHve 3a M3BLPLIEHOTO [0 MOMEHTA Ha
MpekpaTABaHETO Ha J0roBopa 0BCNYyXBaHe, KaKkTo U HeyCTOiKa B pasMep Ha efHOMECEYHUS pasMep
Ha Bb3HarpaxaeHUeTo,

Viil. OBLLK YCNOBUA

Un24. CrpaHute onpegensT CnemHWTE  AMbKHOCTHU nMua 3a  ymbIHOMOLUEHM
MPEACTaBUTENM, KOUTO Aa M MPeAcTaBnABAT M KOHTAKTyBaT OT TAXHO WUMEe MpM W3MbIHEHWe
3afbIKeHWsATa No TO3W LOroBop:

3a BLINOXUTENSE: s, Gk ... Deet G Jume, Ten., e-
mail./.. 20 TE - ple e, cpies
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Un25. B cnydait Ha cMsHa Ha Beye ymunHoMowewute ot BL3NOXUTENS u
V3MBIHATENA nuua ¢ Apyrv AseTe CTpaHM ce 3afbikasaT fa ce yBeJoMsBaT MUCMEHO 3a
MMeHaTa Ha HOBMTE YIMLIHOMOLLIEHU CBOM MPeCcTaBUTENH.

4n.26. BB3TOXUTENAT ce sagbmxasa nucMeHo aa yseaomsiea M3MLITHUTENS 3a Bcuyku
HaCTBMUNKM MPOMEHY B pervcTpaLusTa My.



Un.27. Boudki feiicTBYS, NpecTaBnsBalLy ChracyBaHe MeXay CTpaHuTe, UaMeHeHus u/unu
NPUNOXEHUS KbM fOroBopa, TpsbBa fa Ce W3BbPLWBAT B MMCMeHa (hopMa nocpeacTBoM
[OMBIHUTENHI MACMEHM CriopasymeHis (aHekcu) KbM Hero, C nocTUraHeTo Ha cbrnacue fo Tax Te

cTaBaT HepasfenHa 4acT OT HacToALLWA [OroBop.

Un.28. Bb3HMKHaNWTe pasHOrnacksi Mexay CTpaHuTe BbB BPb3ka C HACTOALMA AOTOBOP,
BKMIOMMTENHO W HEroBaTa [EWCTBUTENHOCT, TbiKyBaHe, NpekpaTABaHe, M3MbIHEHWE UMW
HEM3MLIHEHWE, LUe Ce YPeXnaT Ype3 MperoBopy C Lien MocTMraHe Ha B3auMHO M3rofHO 3a ABeTe
CTpaHi CriopasyMeHue, a Mpu HermocTUraHe Ha cnopasyMeHue LWe ce OTHACAT 3a paspellasaHe oT

KOMNETEHTHWA CBb,

Un.29. 3a BCWYKM BLMPOCH, HEYPEAEHW M3PUYHO B HACTOALLMA AOTOBOP, UMMM Bb3HUKHAMN
CrOpOBE MY U3MLAHEHMETO MY CE MpUnaraT CbOTBETHUTE pa3nopeadi oT 3akoHa 3a 3adblIKeHuATa

|1 IOTOBOPHTE U OCTAHANOTO 3aKOHOAATENCTEO.
Yn.30. HacTOSWMAT A0rOBOP 3ae4HO C MPUMOKEHUATa KbM HEro Ce ChCTasMm:
[] & nra eaHooBpasHy ek3aeMnNsApa, No eAvH 3a BCAKa OT CTpaHuTe.

KaTo EneKTpOHeH AOKYMEHT M BIW3a B CUMMa crief noAnMCcBaHETO My C KsanucuumpaH

eneKTPOHEH NOANUC OT NPeAcTaBUTENW Ha ABETE CTPaHMW.

3A BB3NTOXUTENA: 3A W3MBIHUTENA:
lliyan ¢ Ivan |
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